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HOW TO RETREIVE YOUR VA DISABILITY RATING LETTER 
 

Washington State parks will not accept documents containing medical diagnosis and 
other medical information, or letters dated more than two years ago.  Your VA Disability 
Rating Letter should only contain your disability rating percentage.  If Washington 
State parks staff receives documents with medical information, your application will not 
be able to be processed. 
 
You can access your VA letter at: www.VA.gov. Login using one of the 4 options 
provided.  
 
Recently separated personnel are required to have a premium account before they 
separate.  Login using your Common Access Card “CAC” or password. 
 
Click on your name at the top of the page, then follow the directions: 

• Confirm information on file. 
• Select the “Benefits Summary and service verification” letter from the list. 
• Double click to open (letter will open in a new window, pop-up blockers may 

need to be disabled). 
 
You can also get a verification letter from your Power of Attorney that helped you file a 
VA claim, such as the American Legion, VFW, AMVETS or DAV. 
 
You can also contact the federal VA office at 1-800-827-1000 to request a letter. 
 
We hope this helps you in your application process. 
 
Sincerely, 
 
 
Discount Pass Program - Headquarters 
Washington State Parks and Recreation Commission 
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